[image: image1.jpg]



JOB DESCRIPTION

POST:

RETAIL SECTOR DEVELOPMENT MANAGER
RESPONSIBLE TO:

OPERATIONS DIRECTOR
CONTRACT TERM:


2 years

Purpose of job

Support the Operations Director in the management and delivery of strategic initiatives and the provision of business support services aimed at improving the competitiveness of the Stokes Croft, Old Market, Christmas Steps/Colston Street, Park Street and the Old City (Corn Street/St Nicholas Street) areas.  

Principal Accountabilities

1. Build and maintain close working relationships with stakeholders in both the public and private sectors to assist in the identification, development and delivery of programmes and measures designed to promote retail in Bristol, generate footfall, increase visitor spend, and promote investor confidence   

2. Assist in the facilitation of multi-agency initiatives, acting in an independent and non-partisan role to secure consensus, and the effective co-ordination of actions where the need arises, or where such actions can provide genuine added value  

3. Initiate, or support measures designed to reduce crime and disorder

4. Deal with enquiries from new and existing businesses looking for retail property, and develop initiatives to reduce the level of vacant retail property
5. Support initiatives to improve physical connectivity between the various retail areas and Cabot Circus/Broadmead

6. Identify and draw to the attention of relevant bodies, measures required to ensure high standards of presentation and user satisfaction 

7. Support the development of new and existing Trader Associations/Groups 
8. Ensure stakeholders are regularly briefed on matters of interest and act as a focal point for the dissemination of information relating to the areas
9. Support advertising , marketing campaigns and cultural events 

10. Deputise for the Operations Director in his absence on routine matters relating to the role 
General responsibilities

1. Control budgets allocated to the post holder in accordance with company’s accounting practices ensuring that expenditure limits are not exceeded and income targets are met.

2. Deal with enquiries from the public and external organisations in a way that enhances the image of the company.

3. Liaison with company members, stakeholder organisations, elected members, and company directors

4. Collection of data and management of databases allocated to the post holder
5. Attendance at exhibitions and at familiaristion visits to promote the city 

6. Maintaining a high level of knowledge of the area’s retails and leisure offer and the use of this knowledge to contribute creatively to the company’s business plan.

7. Carry out duties in compliance with the company’s Equal Opportunities policies

8. Carry out work in accordance with current legislation and/or regulations

9. Be responsible for own safety and not to endanger that of colleagues/visitors in the workplace

10. Undertake other duties commensurate with the grade in relation to a post of this nature 

Key relationships

1. Destination Bristol management team

2. Project Steering Group including Destination Bristol, Bristol City Council, Bristol Property Agents Association and business support agencies
3. Avon and Somerset Police

4. Traders Associations/Groups, Community Groups (e.g. Stokes Croft Steering Group, Christmas Steps Arts Quarter Association, Old Market Community Association)
5. Neighbourhood Partnerships

6. Elected Ward Councilors
7. Retail Property Agents

8. Businesses 

9. Council officers responsible for the management of the area
